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Job Overview:

Job Title:
Commercial Catering Equipment
Apprentice

Location:
Stevenage

Company:
Gratte Brothers | Foodservice
Solutions

Reporting to:
Team Leader

Job Purpose:

The role of commercial catering equipment apprentice is to learn how to install,
commission, maintain and repair commercial catering equipment, such as combination
ovens, fryers, grills and griddles, cooking ranges, dishwashers, microwave ovens etc. Some
of the equipment may be gas or electrical and may involve plumbing and electronic

controls.

Key Areas of Responsibility:

e Attend college on day release to fulfil the commercial catering equipment
technician (level 3) qualification.

e Build/maintain effective relationships and communicate in a collaborative manner
with customers and team members.

e Communicate regularly and effectively with the service department.

e Continually develop a sound understanding of the principles of operation of most
types of commercial catering equipment, including how to find & rectify faults.

¢ Maintain and continually develop a sound knowledge of sources of technical
information and help for most catering equipment manufacturers’ products.

e Keep up to date with applicable regulations and standards.

e Identify and enter correct parts information required or contact parts supplier for

guote and record information onto service software.

e Maintain a smart and clean appearance, in branded company work wear at all times.

e Wear all required PPE correctly whilst performing duties for the company.

e Maintain tools and test equipment - they need to be kept in good working order and
correctly calibrated where necessary.
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Comply with all legislative, health & safety, company and client standards and
procedures whilst performing your duties.

Attend training courses as and when directed.

This is a broad overview of the position and does not encompass all aspects of the role.
Gratte Brothers are an equal opportunities employer and welcome applications from all.

Knowledge & Experience:

Experience with IT to enable productive use of company issue IT equipment. l.e.,
working knowledge of Microsoft Office and standard equipment including printers.

Attributes & Skills:

Reliable and professional attitude towards work.
Flexible and methodical.

Effective problem solver.

Excellent organisational skills.

The ability to multi-task.

Qualifications:

Good level of English and Maths (grade 4 or equivalent, or above). Where evidence of
this is not available, the apprentice will need to achieve a level 2 qualification prior to
taking the End Point Assessment.

Full driving license is desirable.




